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S125 PLAN INFORMATION
FLEXIBLE SPENDING ACCOUNTS
AVAILABLE RESOURCES
BENEFITS AT A GLANCE
CONTACT INFORMATION

How to Enroll
Your First Financial Account Manager will be on site to assist you in enrolling in your benefits. Please be on the
lookout for notification of the enrollment location and dates/times that the Account Managers will be
available to assist you. You also have the option to enroll online 24/7 through the Benefitsolver website during
your enrollment period. New hires may enroll online 24/7 through the Benefitsolver website.
To prepare for your enrollment, visit https://www.benefitsolver.com to review currently enrolled benefits and
dependent information. Please visit the Reference Center on your home page (after you log-in to Benefitsolver)
to review the new available benefit plan information sheets for the upcoming plan year. Again, please follow the
login setup and navigation instructions that are included on the last page of this booklet.
On Site Enrollment
What to have ready for your enrollment:
 Social Security Numbers and dates of birth for all Spouses and eligible Dependents
 Any Status/Life Event
 Questions about available benefits
On-line Enrollment
•

Visit the enrollment website at https://www.benefitsolver.com and Log-in with your User Name and
Password for the benefit website. If this is your first time logging into this site, click Register to get started.
The site will request your social security number, date of birth (mm/dd/yyyy) and company key (springisd).
The site will ask you to create your User Name (8 characters or longer) and Password (8 characters or longer
and have a combination of letters and numbers).
Log-In
• Once you register the first time, go to User Name and Password.
• If user name/password are forgotten, click Forgot Your User Name or Password and proceed with prompts
• Your company key is springisd (case sensitive)
Useful Information to Know
•
•
•

Contact First Financial at 855-523-8422 with any technical questions
No changes will be permitted after annual enrollment, unless you have an IRS S125 qualified event
YOU MUST HIT "APPROVE" AFTER SELECTING YOUR ELECTIONS OTHERWISE THE ELECTIONS WILL BE
DELETED

This guide contains a summary of the benefits offered by your employer. If there is a conflict between the terms of this outline of benefits and the actual
contracts, the terms of the contracts will prevail. For a more detailed explanation of benefits you may contact your Account Manager or First Financial
Administrators at 1-800-523-8422 or visit https://www.benefitsolver.com

Enrollment Begins
July 8, 2019 to
August 9, 2019
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Employee Benefits Website
BenefitSolver Reference Center - your guide to your benefits!
We’ve created a custom site just for you! Find detailed information about current and upcoming benefits,
voluntary product offerings and employer programs, Section 125 & Flex Information, important contact
numbers and links, and downloadable claim forms and brochures.

https://www.benefitsolver.com
(please follow login setup and navigation instructions included on the last page of this Booklet)
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Section 125 Plan Information and rules
A Section 125 Plan provides a tax-saving way to pay for eligible medical or dependent care expenses. The
funds are automatically deducted from your paycheck on a pre-tax basis.

Here’s How It Works
A Section 125 Plan reduces your taxes and increases your spendable income by allowing you to deduct the
cost of eligible benefits from your earnings before tax. Plus, the plan is available to you at no cost, and
you’re already eligible. All you have to do is enroll.

Is It Right for Me?
The savings you may experience with a Section 125 Plan are outlined below. By utilizing the Section 125 Plan, you
would have $70 more every month to apply toward insurance benefits or other needs. That’s a savings of $840 a
year!

which benefits are eligible?
Medical, Dental, Vision, Critical Illness, Cancer, Accident, Gap, Disability, and Flexible Spending Accounts (FSA)

When can I make changes to my benefits?
No changes are permitted until the annual enrollment period, unless you have an IRS S125 qualified event.
You have 31 days from (and including) the date of the event to request a change. Qualified events include
(but are not limited to) marriage, divorce, and the gain or loss of a dependent.

Flexible Spending Accounts
IRS Medical FSA

FSA Plan Year is: september 1, 2019 to august 31, 2020
FSA MAX: $2,700 per plan year

IRS Medical Flexible Spending Accounts (FSA) allow you to set aside pre-tax payroll
deductions each paycheck to pay for out of pocket medical, dental and vision expenses for
you and your family.
During open enrollment you will estimate the amount you think you will need during the
year. This amount will be taken out of each paycheck. Your full annual election will be
available to you at the beginning of the plan year. Please note: If you are terminating
employment, funds are no longer available after your termination date.
Your employer has chosen the $500 Roll-Over Option for your plan. This option allows you
the opportunity to roll over $500 of unclaimed Medical FSA funds into the following plan
year. Any amount in excess of $500 will be forfeited under the use-it-or-lose-it rule.
Save your Receipts!
The IRS requires validation of transactions. Upon request, you will have 60 days from the
date of the transaction to provide documentation. Failure to provide documentation will
result in suspension of your card privileges until the necessary documentation is received.

DEPENDENT CARE FSA
With a Dependent Care Flexible Spending Account (FSA), you can set aside part of your pay on a pre-tax basis to
pay for eligible dependent care expenses, such as:
•
•
•
•
•
•
•
•

Day Care Centers
Before/After School Care
Mothers-Day-Out Program
Nursery Schools
Babysitters
Nanny
Au Pair
Day Camps

You may allocate up to $5,000 per tax year for
reimbursement of dependent day care services.

($2,500 if you are married and file a separate tax return).

This account allows you to pay for day care expenses
for your qualifying dependent/child with pre-tax
dollars while you (and your spouse) are working,
seeking employment, and/or attending school as a
full time student (for at least five months of the
year).
Eligible dependents must be claimed as an
exemption on your tax return. For full plan details,
view the FSA Booklet available on the Employee
Benefit Center.
QUESTIONS? CONTACT US TODAY!
Online: www.ffga.com | Phone: 866-853-FLEX | Fax: 800-298-7785
First Financial Group of America • FSA Department • PO Box 670329 • Houston, TX 77267-0329
Flex Receipts and Documents only: First_Financial_Receipts@Alegeus.com

Health Savings Accounts
What is a Health Savings Account?

YOU MUST BE ENROLLED IN THE TRS
AC-1 HIGH DEDUCIBLE HEALTH CARE
PLAN TO BE ELIGIBLE TO ENROLL IN A
HEALTH SAVINGS ACCOUNT.

HSAs were created to help control healthcare costs. They provide a savings vehicle that allows you to set aside money to pay
for higher deductibles associated with lower monthly premium High Deductible Health Plans (HDHP). The money you save in
monthly insurance premiums may be for eligible medical expenses you incur in the future. Your HSA balance rolls over from
year-to-year earning interest along the way. The account is portable. Upon retirement or separation of service, you take the
HSA with you because it’s your money and your account.

HSA Plan Year is: September 1, 2019 to August 31, 2020
HSA MAX: The maximum you can set aside each year is $3,500 for self only and $7,000
for family (age 55 or older can make an additional $1,000 catch-up contribution)
Key Advantages of an HSA

FACTS:

»Money is not available up front
»No end-of-year forfeiture of fund
»You cannot have both Flex or HSA for Medical use.
»Portable account
»There is a $1.25 monthly fee for paper statements,
»Provides an excellent savings vehicle for healthcare
but you may opt out online at www.ffga.com
expenses
»No monthly account fees
Keep good records of your expenses!
»Free statements when you opt in for electronic
Receipts are NOT required at the time of distribution. Be
»The money you put in to the account is deducted from
sure
to keep receipts for all of your medical expenses, for
your paycheck before tax
which you received a reimbursement, for at least three
»The interest and earnings you make on the account grow
years
for tax-reporting purposes. Keep track of your receipts
tax free
and payments by using the portal to see balances, view
»Distributions for eligible medical expenses are tax free

transactions, create reports, and upload receipts.

Who can participate in an HSA and are there any restrictions?
»You must be enrolled in a qualified High Deductible Health Plan (HDHP)
»You cannot be enrolled in Tricare or Medicare or covered under your spouse’s traditional (non-HDHP) health
care plan
»You or your spouse (at their place of employment) cannot participate in a general purpose Flexible Spending
Account (FSA) or Health Reimbursement Arrangement
»You cannot participate if you are being claimed as a dependent on another person’s tax return

What is CIP Verification and Why is it required?
The Customer Identification Program (CIP) is a combination of requirements set forth in the US Patriot Act. It
states that all financial institutions must verify the identity of individuals wishing to conduct financial transactions
with them. A Health Savings Account is a bank account established with UMB and is therefore required to follow
the CIP verification process. The verification process reviews your SSN, home mailing address, date of birth, and full
legal name against two federal databases. UMB will send you information regarding the CIP process after Open
Enrollment.

IF THE REQUESTED DOCUMENTATION IS NOT RECEIVED WITHIN 45 DAYS, THE ACCOUNT WILL BE
CLOSED AND YOU MUST RE-APPLY IN ORDER TO OPEN UP YOUR HSA ACCOUNT.

RESOURCES FOR FSA MANAGEMENT
FLEXIBLE BENEFITS CARD

The Flex Benefits Card is available to all employees that participate in an IRS Medical FSA and or an IRS
Dependent Care FSA. The Benefits Flex Card gives you immediate access to your money at the point of
purchase. Cards are available for participating employees, their spouse and eligible dependents that are at
least 18 years old.
The IRS requires validation of most transactions. You must submit receipts for validation of expenses when requested.
If you fail to substantiate by providing a receipt to First Financial within 60 days of the purchase or date
of service your card will be disabled and you will not be able to use it again until the necessary receipt or
explanation of benefits from your insurance provider is received.

FLEX PORTAL
Our FSA Portal is a secure online site that you can access by logging into your account on www.ffga.com.
• Access account information
• Upload receipts and documentation
• View card details and profile information
• Receive alerts
• Submit claims using an electronic claim form
• Sign up for direct deposit for manual claims
• View pending claims
• Register your phone to receive text alerts

FF FLEX MOBILE APP

With the FF Flex Mobile App you can submit claims, view account balance & history, see claim status, view
alerts, upload receipts and documentation and more! The FF Flex Mobile App is available for Apple® or
AndroidTM devices on the App StoreSM or the Google Play StoreTM.

You must have your Flex Benefits Card number to register your account on the FF Flex Mobile App.

FSA STORE

First Financial has partnered with the FSA Store to bring you an easy to use online store to better understand
and manage your FSA. Visit http://www.ffga.com/fsaextras for more details & special deals!
•
•
•

Shop at FSA Store for eligible items from bandages to wheel chairs and thousands of other products
Browse or search for eligible products and services using the FSA Eligibility List
Visit the FSA Learning Center to help find answers to questions you may have about your FSA

Benefits at a Glance
Visit www.benefitsolver.com for rates and benefit information

Medical- TRS Active Care
Aetna is the plan administrator for the TRS-Active Care plans. First Financial Group of America enrolls this
product for your district however any product questions or concerns need to be directed to Aetna or your
district benefit administrator.
Aetna offers:
• A variety of plan and network options to suit your individual needs
• A Health Concierge available by phone for answers and guidance on care and benefits
• Online services and mobile apps for easy access to health information and tools, wherever you
travel - Download the TRS App!

IMPORTANT: The TRS Active Care 2 plan will be closed to any new
enrollments. Only those employees staying on the plan will get to keep it.
Once Active Care 2 has been dropped the plan cannot be re-elected.
Medical coverage is available to all eligible employees and their eligible dependents to age 26. For
disabled dependents over the age of 26, please contact benefits. Annual Enrollment is the
opportunity for employees to enroll in a TRSActiveCare medical plan for the first time, add
dependents, or move from one medical plan option to another. There are three different plans
offered by Aetna:
TRS Active Care 1 HD
This is a high deductible health care plan(HDHP). This is a health insurance plan with lower
premiums and higher deductibles than a traditional health plan. You must have the HDHP in order
to have a Health Savings Account.
TRS Active Care Select Plans
The Select Plan offers utilization of the Memorial or Kelsey network based on choice. Residence zip
codes located outside of these networks will have the open access option. You will not be able to
change networks until next plan year.
TRS Active Care 2
This is a closed plan. If you do not already have the Active Care 2 plan, you will not be allowed
to enroll in this plan. Only employees who choose to stay in the plan will be allowed to keep it.
Once the plan has been dropped, it cannot be re-elected.

Medical Coverage Rates

The rates for these plans will be located on the next three pages. Please be sure to look at the type
of salary as well as the status on each page to ensure you are looking at the premiums that will
pertain to your personal coverage. If you have questions or concerns about any of the plans or what
category you should be in, please contact your district benefit administrator.
To get the best view of Aetna resources and plan information, visit www.trsactivecareaetna.com. Please learn
about your Aetna medical plan and take advantage of all it offers for your health and well-being.
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FULL TIME RATES FOR $25,000 AND UNDER
Active Care 1 HD
Plan
Employee Only
Employee + Child(ren)
Employee + Spouse
Employee + Family

TRS Total District Contribution Employee Rate Employee Rate
(Monthly)
(Monthly)
(Monthly)
(Semi-monthly)
$78.00
$39.00
$378.00
$300.00
$367.00
$722.00
$183.50
$355.00
$1066.00
$591.00
$295.50
$475.00
$940.00
$1,415.00
$470.00
$475.00

Employee Rate Employee Rate
TRS Total
Active Care Select
District
Memorial/Kelsey
(Monthly)
(Monthly)
Contribution
(Semi-monthly)
Plans
(Monthly)
Employee
Only
$256.00
$128.00
$556.00
$300.00
$547.00
$902.00
Employee + Child(ren)
$273.50
$355.00
$1367.00
Employee + Spouse
$892.00
$446.00
$475.00
$1243.00
Employee + Family
$1,718.00
$621.50
$475.00
The Select Plan offers utilization of the Memorial or Kelsey network based on choice.
Residence zip codes located outside of these networks will have the open access option.
You will not be able to change networks until next plan year.
Active Care
2 Plan *
Employee Only
Employee + Child(ren)
Employee + Spouse
Employee + Family

TRS Total District Contribution Employee Rate Employee Rate
(Monthly)
(Monthly)
(Monthly)
(Semi-monthly)
$552.00
$276.00
$852.00
$300.00
$912.00
$1,267.00
$456.00
$355.00
$2020.00
$1,545.00
$772.50
$475.00
$1,914.00
$2,389.00
$957.00
$475.00

*Closed Plan. Only current enrollees may keep it.

HALF TIME RATES FOR $25,000 AND UNDER
Active Care 1 HD
Plan
Employee Only
Employee + Child(ren)
Employee + Spouse
Employee + Family

TRS Total District Contribution Employee Rate Employee Rate
(Monthly)
(Monthly)
(Monthly)
(Semi-monthly)
$228.00
$114.00
$378.00
$150.00
$544.50
$722.00
$272.25
$177.50
$1,066.00
$828.50
$414.25
$237.50
$1,177.50
$1,415.00
$588.75
$237.50

Employee Rate Employee Rate
Active Care Select
TRS Total
District
Memorial/Kelsey Plans (Monthly)
(Monthly)
Contribution
(Semi-monthly)
(Monthly)
Employee Only
$406.00
$203.00
$556.00
$150.00
$724.50
$902.00
Employee + Child(ren)
$362.25
$177.50
$1,367.00
Employee + Spouse
$1,129.50
$564.75
$237.50
$1,480.50
Employee + Family
$1,718.00
$740.25
$237.50
The Select Plan offers utilization of the Memorial or Kelsey network based on
choice. Residence zip codes located outside of these networks will have the open
access option. You will not be able to change networks until next plan year.
Active Care
2 Plan *
Employee Only
Employee + Child(ren)
Employee + Spouse
Employee + Family

TRS Total District Contribution Employee Rate Employee Rate
(Monthly)
(Monthly)
(Monthly)
(Semi-monthly)
$702.00
$351.00
$852.00
$150.00
$1089.50
$1,267.00
$544.75
$177.50
$2020.00
$1,782.50
$891.25
$237.50
$2151.50
$2,389.00
$1075.75
$237.50

*Closed Plan. Only current enrollees may keep it.
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FULL TIME RATES FOR $25,000 - $49,999
Active Care 1
HD Plan
Employee Only
Employee + Child(ren)
Employee + Spouse
Employee + Family

TRS Total District Contribution Employee Rate Employee Rate
(Monthly)
(Monthly)
(Monthly)
(Semi-monthly)
$103.00
$51.50
$378.00
$275.00
$392.00
$722.00
$196.00
$330.00
$1,066.00
$616.00
$308.00
$450.00
$965.00
$1,415.00
$482.50
$450.00

Active Care Select
TRS Total District Contribution Employee Rate Employee Rate
Memorial/Kelsey Plans (Monthly)
(Monthly)
(Monthly)
(Semi-monthly)
Employee Only
$281.00
$140.50
$556.00
$275.00
$572.00
$902.00
Employee + Child(ren)
$286.00
$330.00
$1,367.00
Employee + Spouse
$917.00
$458.50
$450.00
$1,268.00
Employee + Family
$1,718.00
$634.00
$450.00
The Select Plan offers utilization of the Memorial or Kelsey network based on
choice. Residence zip codes located outside of these networks will have the open
access option. You will not be able to change networks until next plan year.
Active Care
2 Plan *
Employee Only
Employee + Child(ren)
Employee + Spouse
Employee + Family

TRS Total District Contribution Employee Rate Employee Rate
(Monthly)
(Monthly)
(Monthly)
(Semi-monthly)
$577.00
$288.50
$852.00
$275.00
$937.00
$1,267.00
$468.50
$330.00
$2020.00
$1,570.00
$785.00
$450.00
$1,939.00
$2,389.00
$969.50
$450.00

*Closed Plan. Only current enrollees may keep it.

HALF TIME RATES FOR $25,000 - $49,999
Active Care 1
HD Plan
Employee Only
Employee + Child(ren)
Employee + Spouse
Employee + Family

TRS Total District Contribution Employee Rate Employee Rate
(Monthly)
(Monthly)
(Monthly)
(Semi-monthly)
$240.50
$120.25
$378.00
$137.50
$557.00
$722.00
$278.50
$165.00
$1,066.00
$841.00
$420.50
$225.00
$1190.00
$1,415.00
$595.00
$225.00

Active Care Select
TRS Total District Contribution Employee Rate Employee Rate
Memorial/Kelsey Plans (Monthly)
(Monthly)
(Monthly)
(Semi-monthly)
Employee Only
$418.50
$209.25
$556.00
$137.50
$737.00
$902.00
Employee + Child(ren)
$368.50
$165.00
$1,367.00
Employee + Spouse
$1,142.00
$571.00
$225.00
$1,493.00
Employee + Family
$1,718.00
$746.50
$225.00
The Select Plan offers utilization of the Memorial or Kelsey network based on
choice. Residence zip codes located outside of these networks will have the open
access option. You will not be able to change networks until next plan year.
Active Care
2 Plan *
Employee Only
Employee + Child(ren)
Employee + Spouse
Employee + Family

TRS Total District Contribution Employee Rate Employee Rate
(Monthly)
(Monthly)
(Monthly)
(Semi-monthly)
$714.50
$357.25
$852.00
$137.50
$1102.00
$1,267.00
$551.00
$165.00
$2020.00
$1,795.00
$897.50
$225.00
$2164.00
$2,389.00
$1082.00
$225.00

*Closed Plan. Only current enrollees may keep it.
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FULL TIME RATES FOR $50,000 AND OVER
Active Care 1 HD
Plan
Employee Only
Employee + Child(ren)
Employee + Spouse
Employee + Family

TRS Total District Contribution Employee Rate Employee Rate
(Monthly)
(Monthly)
(Monthly)
(Semi-monthly)
$153.00
$76.50
$378.00
$225.00
$442..00
$722.00
$221.00
$280.00
$1,066.00
$666.00
$333.00
$400.00
$1015.00
$1,415.00
$507.50
$400.00

Active Care Select
TRS Total District Contribution Employee Rate Employee Rate
Memorial/Kelsey Plans (Monthly)
(Monthly)
(Monthly)
(Semi-monthly)
Employee Only
$331.00
$165.50
$556.00
$225.00
$622.00
$902.00
Employee + Child(ren)
$311.00
$280.00
$1,367.00
Employee + Spouse
$967.00
$483.50
$400.00
$1,318.00
Employee + Family
$1,718.00
$659.00
$400.00
The Select Plan offers utilization of the Memorial or Kelsey network based on
choice. Residence zip codes located outside of these networks will have the open
access option. You will not be able to change networks until next plan year.
Active Care
2 Plan *
Employee Only
Employee + Child(ren)
Employee + Spouse
Employee + Family

TRS Total District Contribution Employee Rate Employee Rate
(Monthly)
(Monthly)
(Monthly)
(Semi-monthly)
$627.00
$313.50
$852.00
$225.00
$987.00
$1,267.00
$493.50
$280.00
$2,020.00
$1,620.00
$810.00
$400.00
$1,989.00
$2,389.00
$994.50
$400.00

*Closed Plan. Only current enrollees may keep it.

HALF TIME RATES FOR $50,000 AND OVER
Active Care 1 HD
Plan
Employee Only
Employee + Child(ren)
Employee + Spouse
Employee + Family

TRS Total District Contribution Employee Rate Employee Rate
(Monthly)
(Monthly)
(Monthly)
(Semi-monthly)
$265.50
$132.75
$378.00
$112.50
$582.00
$722.00
$291.50
$140.00
$1,066.00
$866.00
$433.00
$200.00
$1,215.00
$1,415.00
$607.50
$200.00

Active Care Select
TRS Total District Contribution Employee Rate Employee Rate
Memorial/Kelsey Plans (Monthly)
(Monthly)
(Monthly)
(Semi-monthly)
Employee Only
$443.50
$221.75
$556.00
$112.50
$762.00
$902.00
Employee + Child(ren)
$381.00
$140.00
$1,367.00
Employee + Spouse
$1,167.00
$583.50
$200.00
$1,518.00
Employee + Family
$1,718.00
$759.00
$200.00
The Select Plan offers utilization of the Memorial or Kelsey network based on
choice. Residence zip codes located outside of these networks will have the open
access option. You will not be able to change networks until next plan year.
Active Care
2 Plan *
Employee Only
Employee + Child(ren)
Employee + Spouse
Employee + Family

TRS Total District Contribution Employee Rate Employee Rate
(Monthly)
(Monthly)
(Monthly)
(Semi-monthly)
$739.50
$369.75
$852.00
$112.50
$1,127.00
$1,267.00
$563.50
$140.00
$2,020.00
$1,820.00
$910.00
$200.00
$2,189.00
$2,389.00
$1,094.50
$200.00

*Closed Plan. Only current enrollees may keep it.
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Employee Assistance Program – American Fidelity
*This is a Free Benefit*
As a value added service, American Fidelity offers confidential legal, financial and life coaching
services to help with every day issues for you or your family.
RESOURCES FOR WORK AND LIFE – LIFEWORKS
• Telephonic Life Coaching
- 3 phone sessions with a master's level certified life coach per issue
- Assist participant in exploring and identifying personal strengths and solutions
- Participant and coach work together to develop personalized plan to meet participant’s life goals
- Examples of life coaching issues include personal goals, relationship issues, adjusting to situations,
career planning and handling the workplace
• 24/7 Resources
•
Online Application
•
Mobile Application
•
Access to legal library on more than 900 legal topics including legal guides, forms
•
Interactive Will Program
•
Access to financial library with 40 interactive tools and assessments, including articles, podcasts and
CDs on financial health topics
•
Work-Life Program
- Telephonic support for legal and financial issues
- Access to Ceridian LifeWorks on-staff attorneys to discuss legal areas such as estate law, living wills/
power of attorney, real estate law, family law, credit and collections
- Access and discount to network of 22,000 attorneys
- Access to Ceridian LifeWorks on-staff financial counselors
CONTACT AMERICAN FIDELITY’S LIFE WORKS EAP PROGRAM
•
•

NEW

Phone: 800-456-0018
Website: www.lifeworks.com

Vision – Ameritas / VSP
Vision insurance is a way to help cover expenses incurred for eye care services from eye care
professionals such as optometrists and ophthalmologists. Regular eye exams can offer more than just
measuring your eye sight! They can identify serious eye diseases early, allowing time for treatment. Most
people don't realize that eye exams can also reveal the early signs of serious illnesses like diabetes, heart
disease and high blood pressure.
Highlights include:
• Eye Exam $10 co-pay
• Materials $15 co-pay
• You must use an in-network provider for
less out-of-pocket expense
• Frame allowance of $150 every 12 months
(calendar year)
• Lenses every 12 months (calendar year)
• Contact allowance is $150 every 12
months (calendar year)
• Frame allowance and lenses may not be
combined

Ameritas VSP Plan
Semi-Monthly Rates
Coverage Tier
Premium
$3.40
Employee Only
Employee + Spouse
$6.80
Employee + Child(ren)
$7.63
Employee + Family
$10.55
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Dental – Cigna PPO or Cigna DHMO plans
The Total Cigna PPO has a Plan Year maximum of $1,000, with an annual deductible for Individual $50 and
Family $150.
•
•
•
•

Freedom to choose dentist in or out-of- network – Please note: if you stay in-network the cost out of pocket at
time of service will be less for you. The in-network PPO dentists agree to lower contract rates. Preventative Care
(e.g., cleaning, exams and x-rays) is paid at 100% and not subject to the deductible
Basic Restorative Care (e.g., fillings, root canals and gum treatments ) is paid at 80% up to Annual Maximum
Major Services (e.g., crowns, bridges, implants and dentures) are covered at 50% up to annual maximum
Orthodontia available for children up to age 26
Cigna PPO Dental Plan
Semi-Monthly Rates

Coverage Tier

Premium
$11.32
$25.03
$24.12
$43.48

Employee Only
Employee + Spouse
Employee + Children
Employee + Family

The Cigna DHMO Plan focus is on maintaining oral health, prevention and cost-containment. Members may
see a primary care dentist as often as necessary.
•
•
•
•

Must choose from the directory of Cigna DHMO dentists
No claim forms
No annual maximum
No deductibles

Coverage Tier

Employee Only
Employee + Spouse
Employee + Children
Employee + Family

Cigna DHMO Dental Plan
Semi-Monthly Rates

Premium
$6.36
$11.32
$10.84
$15.84

GAp – American Fidelity
How will you prepare for out-of-pocket expenses from hospital and doctor bills? Most insurance will only cover a
portion of your overall medical expenses. The medical gap plan is designed to help cover your out-of-pocket expenses
that can really add up.
Supplementing your major medical with Medical GAP Insurance may help you pay for expenses, such as deductibles, copayments, & co-insurance. Please note: this plan is non-HSA compliant, which means you cannot have a HSA and this
GAP option. For detailed plan information and rates visit the Reference Center at https://www.benefitsolver.com.

Hospital Indemnity – AFlac
Even a small trip to the hospital can have a major impact on your finances. Hospital Indemnity Insurance provides
financial assistance to help with out-of-pocket expenses that major medical insurance doesn’t cover.
AFLAC Hospital Indemnity Plan
Semi-Monthly Rates

Coverage Tier

Employee Only
Employee + Spouse
Employee + Children
Employee + Family

Premium
$10.30
$20.50
$16.35
$26.55
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DISABIlity – American Fidelity
American Fidelity’s Long-Term Disability Insurance offers a variety of plan features and benefit
amounts to meet the needs of each person. The benefit is paid directly to you and helps provide
financial peace of mind so you can focus on getting better and returning to work.
You will have 2 factors that determine your rates:
1. Options for Waiting Period in calendar days of 7th, 14th, 30th, 60th or 150th day of disability
2. Amount of coverage 66 2/3% or 50% of your annual salary up to the maximum of $7,500 monthly benefit
• All employees are offered a guaranteed issue for open enrollment, but will have a Pre-exsisting limitation
for anything being treated, that should be treated or if you are taking medications for 3 months prior to
the effective date that will not be covered for the first 12 months.
• Employees will have the opportunity to elect some Optional Benefits riders, for detailed plan information
and rates visit the Reference Center at https://www.benefitsolver.com.

NEW

CANCER INSURANCE - American Fidelity
If cancer touches someone in your family, this plan may help ease the impact on your finances. Benefit
payments are made directly to you, allowing you to pay for expenses like copayments, hospital stays, house
and car payments. *GUARANTEED ISSUE FOR ALL EMPLOYEES AND THEIR DEPENDENTS!!!
Highlights include:
• Benefits are paid directly to you and coverage can be for you or your entire family
• Some of the key benefits include:
~Pays up to $10,000(Basic plan) $15,000(Enhanced/Enhanced Plus plan) annually for chemotherapy,
radiation, and immunology
~Pays up to $10,000(Basic plan) or $15,000(Enhanced/Enhanced Plus) annually for blood, plasma, and
platelets
• All plans pay you upon initial cancer diagnosis- $2,500 for Basic; $5,000 for Enhanced/Enhanced Plus
• Hospital Confinement Daily Benefit- $100 Basic/$200 Enhanced/$300 Enhanced Plus
• Pays ambulance benefit, $200 for ground, and $2,000 for air for all plans
• Wellness Screening Benefit- $25 Basic plan/$50 Enhanced/$75 Enhanced Plus per year
• Pays for Hospital confinement, extended care facilities, hospice care, surgery, among other things

Coverage Tier
Employee Only
Family

American Fidelity Cancer Plan
Semi-Monthly Rates
Basic Option
Enhanced Option
$7.90
$12.13
13.43
$20.63

Enhanced Plus Option
$15.81
$26.90

Pre-exsisting condition limitation applies - No benefit will be payable for any loss which is caused by or resulting
from a Pre-exsisting condition which occurs before a Covered Person has been continuously covered under Policy
12.

Critical ILLNESS – AFLAC
Critical illness insurance offers you financial protection when you need it the most with cash benefits paid
directly to you. Supplementing your major medical with critical illness insurance helps you pay for your care so
you can focus on getting well.
•
•
•
•
•

Covers Heart Attack, Stroke, Major Organ Transplant, Alzheimer's Disease, Cancer, Kidney Failure, Coronary
Artery By-Pass, Skin Cancer(partial benefit) and 22 other listed Conditions (partial benefit)
Plan pays lump-sum benefit amount of $5,000 to $30,000
Wellness benefit pays you $100 for annual health screening test for qualified conditions
Age-banded rates
For detailed plan information and rates visit the Reference Center at https://www.benefitsolver.com.
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Accident - MetLife
Accidents are inevitable. Even though you can’t always prepare for unforeseen events, you can plan ahead.
Accident Insurance is designed to help cover some of the expenses that can result from a covered accident,
and benefit payments are made directly to you. MetLife offers a Low and a High Plan, see plan offerings below:
ACCIDENT PLAN OPTIONS
•

•

•

•

•

Fracture/Dislocation Benefits –varies on size of broken bone or dislocation
 Low Plan - Up to $3,000
 High Plan – Up to $6,000
Emergency Room
 Low Plan - $50
MetLife Accident Plan
 High Plan - $100
Semi-Monthly Rates
Hospital/Facility Standard Admission
Low Plan
 Low Plan - $1,000
Coverage Tier
 High Plan - $1,000
Employee
$3.35
Major Diagnostic Exam
Employee + Spouse
$6.76
 Low Plan - $100
Employee + Children
$6.78
 High Plan - $200
Employee + Family
$8.51
X-Ray
 Low Plan - $100
 High Plan - $200

High Plan
$5.88
$12.14
$12.07
$14.97

Permanent, PORTABLE, LIFE InsUrance - TEXAS LIFE

Ensuring your family is financially covered in the event of a loss is an important way of showing them you care
about their needs. Life Insurance can help. Portable, Individual Life Insurance policies may help your family
in the event of your death. The application process is simple. You only have to answer three health
questions, and there are no medical exams required. For detailed plan information and rates visit the
Reference Center at https://www.benefitsolver.com.
HIGHLIGHTS
• Portable – you can take it with you when you leave the district
• Coverage to age 121
• No scheduled rate increase
• Employees age 49 and under : eligible to receive up to $300,000 coverage; Express Issue
• Employees age 50-65: eligible to receive up to $100,000 coverage; Express Issue
• Spousal express issue coverage up to $50,000; varies based on spouse age
• Coverage for child(ren) & grandchild(ren) up to $50,000
• Chronic Illness Rider- pays up to 92% policy value to help cover cost of long term care if you
cannot perform 2 of the 5 ADL (Assisted Daily Living) functions

BASIC AND VOLUNTARY GroUp Term LiFe – THE STANDARD

Group life insurance allows you to purchase affordable life insurance on yourself, spouse and
dependent children. This is term insurance, available as long as you are employed by the district.

•
•
•
•

District provides 1 ½ times employees salary for Basic Term Life and AD&D at no cost to the employee.
Guaranteed issue up to $300,000 for all employees and new hires within 31 days of hire. Coverage elected over
Guaranteed Issue amount will be subject to medical underwriting.
Employees can elect additional coverage in increments of $10,000 up to 5x's their annual salary not to exceed
$500,000.
Coverage available for spouse and child(ren) only if employee elects additional coverage for themselves.
For detailed plan information and rates visit the Reference Center at https://www.benefitsolver.com.
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Legal - Hyatt Legal
Pre-paid legal provides access to a variety of legal services for you and your family at an affordable
monthly cost. These services include, but are not limited to, advice on unlimited issues, attorney letters
or calls made on your behalf, and contract and document review. Simply call an 800 number to access
legal counsel and advice from qualified lawyers. This product provides peace of mind in today’s litigious
environment.
Hyatt Legal Plan – Semi-Monthly Rate
Employee + Family
$8.25

Id Theft Protection - ilock360
Spring ISD is offering iLock360 as an Employer Paid Benefit this year. Protect yourself and your family from the
fastest growing crime in the US: Identity Theft. Employees have the option to purchase the Plus and
Premium packages for a low monthly cost on themselves and/or Family. This important protection saves you
money and time by relying on a service to handle all the details involved when you and/or your dependents
have their identity stolen. You must sign up for basic plan EE only coverage.
ILOCK360 Identity Theft Plan
Semi-Monthly Rates

Coverage Tier
Employee
Employee + Spouse
Employee + Children
Employee + Family

Basic Plan
FREE
N/A
N/A
N/A

Plus Plan
$4.00
$7.50
$6.50
$10.00

Premium Plan
$7.50
$11.00
$10.00
$13.50

Telemedicine – WellVia
Telemedicine allows you and your family access to a licensed healthcare professional, via phone or video
chat, 24/7. The product provides convenience and immediate consultation on your medical issue so you
can get back to your daily life. It saves travel and wait time to and from conventional medical facilities at a
low monthly cost. The Board-Certified doctors diagnose, recommend treatment and prescribe
medication via phone or video from anywhere.
Great for:
•
•
•
•
•

Acid Reflux
Cold & Flu
Sore throat
Allergies
Sinus
Infections
• Asthma
• Ear Infecions
• Pink Eye

Highlights Include:
• Spider and bug bites
• Nausea
• Upper Respiratory
Infections
• Bronchitis
• Strep Throat
• Rashes
• and more...

 $0 Co-Pay
 Unlimited use for you and your dependents
 You do not need medical insurance
with Spring ISD to use this plan
 Does not qualify as an acceptable ACA
medical plan.
Well Via – Semi-Monthly Rate
Employee + Family
$5.00
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RETIREMENT OPTIONS - tcg Services
First Financial offers a variety of options to help supplement your future income and help achieve your financial
goals.

WHICH ONE IS RIGHT FOR ME?
403(b)
A 403(b) plan is a retirement plan for specific employees of public schools & tax-exempt organizations. These plans
allow you to invest in either annuities or mutual funds. A 403(b) Plan allows you toreduce your federal taxable
income by the amount you choose to contribute. 403(b) contributions can be pre-tax or after-tax (Roth), based on
the plan document and investment provided options.

457(b)
The 457 Plan is your employer-sponsored group retirement plan, allowing you to save for retirement in a fixed
annuity and/or mutual fund options. It is a deferred compensation plan established by state and local
governments and tax-exempt employers. Eligible employees are allowed to make salary deferral contributions to
the 457 plan. Deductions can be pre-tax or after-tax (Roth), based on the plan document and investment provider
options.

Traditional IRA
With a Traditional IRA, contributions may be tax deductible, and earnings grow tax-deferred.

Roth IRA
With a Roth IRA, contributions are made with after-tax dollars, and it offers the possibility of withdrawing account
earnings on a tax-freebasis.
You can enroll or make changes anytime throughout the year at www.region10rams.org. Log in and select your
employer, register using plan password, and follow through the steps and information to enroll in your investment
and salary reduction. You can also speak to a Benefits Advisor at TCG Services at 800.943.9179.
Plan passwords for website:
403(b) Pre-Tax = spisd403
403(b) ROTH = ssd403xR
457 = sprin457
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IMPORTANT CONTACTS
Spring ISD
16717 Ella Blvd.
Houston, TX 77090
Benefits Contact: Benefits@springisd.org

Benefit
Medical

Vendor
TRS ActiveCare Aetna

Phone

Website

800-222-9205

www.trsactivecareaetna.com

FSA, Dependent Care
FSA & HSA

FFGA

866-853-3539

www.ffga.com

Telemedicine

WellVia

855-935-5842

www.wellviasolutions.com

Long Term
Disability

American Fidelity

800-654-8489

www.americanfidelity.com

Gap

American Fidelity

800-654-8489

www.americanfidelity.com

Hospital Indemnity

AFLAC

800-433-3036

www.aflacgroupinsurance.com

Dental

Cigna

800-244-6224

www.cigna.com

800-877-7195

www.vsp.com

800-433-3036

www.aflacgroupinsurance.com
www.americanfidelity.com

Vision
Critical Illness

Ameritas VSP
AFLAC

Cancer

American Fidelity

800-654-8489

Accident

MetLife

800-438-6388

www.metlife.com

Permanent Life

Texas Life

800-283-9233

www.texaslife.com

Group Life

Standard Ins.

800-628-8600

www.standard.com

Legal Plans

Hyatt Legal

800-821-6400

www.legalplans.com

ID Protection

iLOCK360

855-287-8888

www.ilock360.com

TCG Services

800-943-9179

www.region10rams.org

American Fidelity

800-456-0018

www.lifeworks.com

Retirement Plans
Employee
Assistance Program
(EAP)
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How to enroll in your benefits:
1.

Visit the enrollment website

www.BENEFITSOLVER. COM
to get started

2.
3.

4.
5.

6.
7.

You will be prompted for SSN,
company key, and DOB (MM/DD/
YYYY). Follow Prompts.

If it's your first time to visit the site click REGISTER and proceed. After you have registered, you will
go to USER NAME and PASSWORD. If your password is forgotten, click FORGOT YOUR
PASSWORD, located under the Login button and proceed with prompts.
Your company key is springisd (case sensitive)
Click START HERE to begin the
enrollment process. If you would like
more information you may go to the
REFERENCE CENTER to get more
details on the available plans. You can
view provider directories for the
dental and vision plans if you would
like to see the available network
providers as well as brochures on each
of the benefits available. Just click the
benefit tab you would like to view.
The next screen contains text regarding the upcoming changes
and important benefits dates. Please read the text and click
START ENROLLMENT at the bottom of the page to proceed.
You will need to go through each benefit to select I WANT
COVERAGE or WAIVE COVERAGE. At the bottom of each
benefit page you will click NEXT once you have selected your
choice

After you have completed all the benefits you will be directed
to the"Review Enrollment" page. Here, you can make a
change to a benefit selection if you wish to do so. Click EDIT to
the right of the benefit if you want to change and elect different
coverage.
When you have finished reviewing and are satisfied with your
enrollment choices, click APPROVE at the bottom of the
"Review Enrollment" page. The next, and last screen is the
Confirmation page, click I AGREE to complete your enrollment.
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Mobile Phone Applications

Helpful resources in the palm of your hand!
There are plenty of free phone applications that can help you with your health insurance benefits. You can
download them on your apple or android device and use them when you need them!
Aetna Mobile App
With Aetna Mobile, your health care is always at your fingertips. You can look up the status of a claim, search for a
doctor or urgent care facility, view your personal health record, view your id card information, find contact information,
speak with a certified doctor via Teladoc, and more.
AFmobile
Access your American Fidelity Cancer account with AFmobile. Here you can manage your benefits by filing and tracking
claims, viewing the policy to see what's covered. You can also manage personal information, elect text and email
notifications, or use it to contact American Fidelity.
CVS/pharmacy
All of CVS. None of the waiting. Put the convenience of CVS in your pocket with the free CVS mobile app. Get ExtraCare
deals and pick up scripts in a single scan. Manage and refill prescriptions, find a clinic, print photos and more.
FF Flex Mobile
All of your Flexible Spending Account information at the tip of your fingers. With the FF Flex Mobile App you can
submit claims, view account balance & history, see claim status, view alerts, upload receipts and documentation and
more!
Hyatt Legal Plans
Make the most of your legal plan with the mobile app! You can determine what legal services are covered, locate
network attorneys who can handle your legal matter, issue a case number, and access the full version of the member
site.
MyAflac
On the move? Take MyAflac with you. Life- and expenses - don't stop when you have an accident or unexpected illness.
Neither does MyAflac Mobile. With this easy-to-use app you can file a claim, upload information needed for claims
processing, view secured messages and policy details and stay in touch-wherever you are.
MyChoice Mobile App
With the MyChoice Mobile App, we provide all the tools necessary for employees to access their benefit choices when
and where they need it most. Features include: Current Benefits, Upload Dependents, Future Elections, Beneficiaries,
Messages, ID cards, Contact Information and more.
TRS Health App
TRS-ActiveCare Health care benefits right at your fingertips. The TRS Health App helps you easily navigate everything
you need in one place. Easily contact an Aetna Concierge, find a local pharmacy, or even talk to a Doctor with the
Teledoc services provided through TRS.
WellVia
Access to board certified doctors is just a click away. WellVia provides virtual healthcare by connecting you to U.S.
board certified doctors within minutes wherever you are, at home, work, or while traveling.
MyCigna Mobile App
If you are a Cigna customer, the myCigna Mobile App makes it easy to check if a doctor is in your network plan's
network, so you can avoid out-of-network costs. And myCigna has fingerprint access, so you are always just one touch
away from your provider directory, account balances and more.
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